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Logistics 

See the link provided in the chat box for closed captioning 

If you have questions, please type them in the chat

To receive HRCI and/or SHRM credits, please stay for the full 
session

The recording, slides, and transcripts will be posted following the 
webinar 
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Who we are
Our mission & purpose



HERC’s Mission 

The Higher Education Recruitment 
Consortium (HERC) is a nonprofit 

consortium of colleges, universities, and 
related groups committed to advancing 

diversity, equity, and inclusion in the 
higher education workforce.



Our Lead Institutions and Partners
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Who utilizes HERC membership?

6,000+
Individual Users 

Accessibility 
Services

1%

Career 
Development 

4%

Compliance 
11%

Diversity and 
Inclusion

20%

Dual Career
4%

Faculty / Faculty 
Affairs
18%

Human 
Resources

33%

Work/Life
9%



Who benefits from HERC membership?



How We Work 

Growing an Inclusive 
Talent Community

Building Inclusive 
Workplaces



Targeted job board 
with unlimited job 
postings that don’t 

expire

Career resources for 
ongoing job seeker 

engagement

Inclusive recruitment 
campaigns via 

targeted events and 
advertising 

Dual career support 
for job seekers and 

member institutions 



Communities of 
practice, collaboration, 

and exchange on 
HERConnect

Toolkits for inclusive 
recruitment, hiring, 

and retention 

Live webinars and a 
library of 140+ on-
demand webinars  

Research and articles 
on job seeker needs, 

workplace trends, and 
institutional practices 



Growing Your Talent Community 



Job Seeker Support
Free Career Development Tips and Tools

>>> Access articles and ebooks library

https://www.hercjobs.org/career-advice/
https://www.hercjobs.org/ebooks/


Job Seeker Outreach
Conferences and Job Fairs

HERC attends national and regional 
diversity conferences and job fairs 
on behalf of our members. 

Some of the events HERC attends:
• AISES National Conference (American Indian Science 

and Engineering Society)
• The Historically Black Colleges and Universities 

Career Development Marketplace (HBCU CDM)
• Annual Biomedical Research Conference for 

Minoritized Scientists (ABRCMS) 
• Faculty Women of Color in the Academy Conference
• National Postdoctoral Association Annual Meeting
• National Conference on Race and Ethnicity in Higher 

Education (NCORE)
• oSTEM Out in Science, Technology, Engineering, and 

Mathematics
• Recruit Military career fairs
• iRelaunch Return to Work Conference

>>> Explore a comprehensive list of events

https://member.hercjobs.org/recruitment/outreach/jobseeker


Job Seeker Outreach
Targeted Advertising

HERC advertises in disciplinary and diversity-
focused print and digital publications throughout 
the year, such as:
• Black EOE Journal
• DIVERSEability Magazine
• Hispanic Network Magazine
• Diversity in STEAM Magazine

• Tribal College Journal
• U.S. Veterans Magazine
• LinkedIn and Facebook ads

>>> Explore a comprehensive list of publications

31,000+
social media 
followers

https://member.hercjobs.org/recruitment/outreach/jobseeker
https://www.hercjobs.org/category/top-articles?utm_source=prospectbrochure&utm_medium=email&utm_campaign=FY2324memberoutreach


Job Seeker Demographics

Source: 2023 HERC Job Seeker Survey Report. Data does not include individuals who chose not to respond or self-identify. 
Percentages may not add to 100% due to rounding.
 

https://member.hercjobs.org/viewdocument/report-2023-herc-job-seeker-survey


What Do Higher Ed Job Seekers Say About 
HERC Jobs?

“I've found all of my jobs since graduate school from HERC - I 
promote the site to everyone I mentor!”

“I remain grateful for the information available at HERC, especially 
now that I am attempting to return to the workforce after multiple 
life changes and challenges”

“HERC has been a good resource for intentional searching for diverse 
higher ed jobs.”



Amplify Your Institution and 
Job Opportunities on the Job 
Board



What does the job board include? 

• Unlimited job postings with no expiration 
• Unlimited users 
• Jobs distributed to multiple job board sites
• Enhanced member profile 
• CV/Resume Database 

158,000+
Registered job board 
users



The HERC Job Board At A Glance

8,000+ CV/Resumes

56M+ Job Views Annually

158k registered job seekers

Jobs distributed to other job 
boards



Job Distribution Included with Membership 

Job Board Provider*

On average, the return on 
investment for each cross posted 
job is $398-$2,985
*See next slides 

RecruitMilitary 

Value of $3,995 for each member 
campus 

Other cross-posted sites (Google for Jobs, USMilitaryPipeline.com, JuJu). Explore 
the full list of job distribution site.

https://member.hercjobs.org/recruitment/jobs/jobs-distribution


Job Distribution via Job Board Provider 

Sample Sites
• Native American Jobs 
• American Mensa
• I Gotta Job
• National Academy of Elder Law 

Attorneys 
• Latin American Studies Association
• Armed Forces Benefits Association

• Association of the Industrial College of 
Armed Forces

• MarketingHire.com
• Association for the Advancement of 

Artificial Intelligence
• National War College Alumni Association

Post job with HERC

Technology scans post for 
keywords to determine 

which of the 1,800 
association sites are best 

for cross posting

Job is automatically 
distributed to  2-15+ 
relevant association 
career center sites



Build Your Employer Brand:
Enhanced Member Profile 

>>> Explore our Enhanced Member Profile Tutorial

https://member.hercjobs.org/viewdocument/herc-job-board-tutorial-enhanced-m


Mine Candidates from HERC’s CV/Resume Database

>>> Watch the CV/Resume Database Tutorial

8,000+ 
CV/Resumes

 Find and connect with candidates

 Create searches to automatically 

receive candidates as they arrive

 600+ veterans in the database

https://member.hercjobs.org/viewdocument/herc-job-board-training-cvresume


Dual Career Support



Job Seeker Dual Career Support

• Dual career job search to 
help couples identify job 
openings within a 
commutable distance

• Dual Career Resources page 
(see right) 

https://main.hercjobs.org/jobs/dualsearch
https://www.hercjobs.org/dual-careers/


Dual Career Support for Members:
Regional networks and a community of practice  

• Regional Dual Career Networks 
facilitate conversations around 
job opportunities, introductions, 
etc.

• The National Dual Career 
Community hosts monthly 
thematic discussions, a 
discussion board, and library of 
shared resources. 



Dual Career Support for Members:
Tools and Resources 

• Live and archived webinars, for example
• An Exploration of Dual Career Approaches and Programs
• Holistic Approaches to Dual Career Work (in partnership with 

CUWFA)
• Job seeker research findings and articles 
• Employer branding, showcasing Dual Career support 

• Point to the HERC’s Dual Career Resources page for job 
seekers on your recruitment pages to demonstrate your 
support of dual career couples

• Use the HERC Member Institution Badge to help 
demonstrate your institution’s commitment to inclusive 
hiring, selection, and retention

• List your campus on the directory of Campuses with Dual 
Career Programs on hercjobs.org 

https://www.hercjobs.org/campuses-with-dual-career-programs/
https://www.hercjobs.org/campuses-with-dual-career-programs/


Building Inclusive Workplaces



Communities of 
practice, collaboration, 

and exchange on 
HERConnect our 

online member portal

Toolkits for inclusive 
recruitment, hiring, 

and retention 

Live webinars and a 
library of 150+ on-
demand webinars  

Research and articles 
on job seeker needs, 

workplace trends, and 
institutional practices 



Resources:
Inclusive Recruitment & Retention Toolkits

• Diversity Recruitment
• Staff and Administrative 

Inclusive Hiring
• Faculty Search Committee 

Toolkit
• Virtual Recruitment

>>> View all HERC toolkits

https://member.hercjobs.org/myherc/full-library/toolkit


Webinars:
Advance Your Professional Development
Sampling of Webinar Topics

• An Exploration of Dual Career Approaches and Programs

• Diversity Statements: Development, Assessment, and Rubrics

• Diversifying the Faculty by Building on Inclusive Excellence

• We've Always Done It This Way: Bridging Generational Divides 

& Leveraging Age-Diversity at Work

• Pro Tips for Accommodation and Inclusion in the Hiring 

Process

140+ 
On-Demand 

Webinars

HERC Member
Best Practice:
Support staff 

development with  
HRCI & SHRM 
continuing ed 

credits from HERC 
webinars

>>> Access upcoming and on-demand webinars

https://member.hercjobs.org/herc-events/webinars


Reports & Research:
Deepen Your Knowledge and Stay on Top of Industry Trends
Research Reports
• Annual Job Seeker reports
• Technology in Higher Ed

Top 5 Member Articles (Based on Views)
• Creating Job Descriptions That Excite, Not Bore
• Cultivating Inclusion Through ERGs: What’s Working at SDSU
• How to Gauge a Candidate’s Commitment to Diversity
• 3 Ways to Help Staff Feel Valued
• 5 Data-Informed Steps for Retention and Recruitment

>>> See all member articles & research reports

https://member.hercjobs.org/HigherLogic/Go.aspx?MicrositeGroupTypeRouteDesignKey=7e306bc0-2898-4ac3-9fc9-608290493fac&NavigationKey=efddc883-712e-468b-a074-17f5d68f2a86?utm_source=jobseekersurveyreport&utm_medium=email&utm_campaign=FY2324memberoutreach
https://member.hercjobs.org/myherc/full-library/researchreports


Exclusive Benefits From Our Partners

HERC proudly partners with organizations 
that represent diverse constituencies in 
higher education.

Partners promote HERCjobs.org at their 
conferences and in their publications, and 
contribute to HERC’s webinars and blog 
posts. 

>>> Check out Marketplace, featuring products, 
services, and resources offered by partners & sponsors, 
many with discounts

https://member.hercjobs.org/myherc/vendor-directory


Member Testimonials

“HERC is a key organization for diversity recruitment and 
retention efforts, particularly in providing dual-career 
resources and advancing DEI initiatives in higher education. 
Harvard has served as the host institution for the New 
England HERC since its inception and we are proud to be an 
active and long-serving member of HERC, both regionally 
and nationally.”

- Elizabeth Ancarana, Assistant Provost for Faculty 
Development and Diversity, Harvard University 

“I especially appreciate the community of colleagues I have 
met through HERC. The HERConnect portal has provided 
opportunities to ask questions, share information, and learn 
what others are working on at their institutions. In addition 
to the online discussion forum, the webinars, and toolkits 
are always of high quality.”   

- Anne Remington, Assistant Director of Talent Recruitment, 
Washington and Lee University



Join the Mountain West
Become an Inaugural Member



Value of Membership 

Regional Community:
 Regional conference

 Local network of higher education peers Regional dual career network

 Regional job seeker outreach

Job Board:
Unlimited postings, database with 8,000+ CVs/resumes, Enhanced Member Profile

 Unlimited job postings CV/resume database 

 Enhanced member profiles

 Cross-posting to leading job boards

Workplace Inclusion:
Diversity, equity, and inclusion training tools; online community of practice; webinars

 Toolkits to advance inclusive recruitment and equitable retention HERConnect

 Community of practice and learning 

 Leading-edge webinars and blog posts 

 Discounts on inclusive workforce tools

Diversity Outreach:
Promotion of higher education careers through digital and print ad campaigns and diversity-focused career fairs and disciplinary conferences

 Direct job seeker outreach at career fairs and disciplinary conferences

 Advertising to talented, diverse job seekers via targeted ads and partnerships

 Ongoing job seeker engagement through email and social media

Total Value:
$329,595

$208,945

$94,750

$20,900

$5,000



Mountain West Dues Structure
Tier Non-Profits & 

Hospitals
Research Labs Colleges & Universities Rates 25% Discounted 

Rate (expires 
March 2024)

I <500 FTE 
Employees

<50 FTE 
Employees

<1,000 FTE students $2,500 $1,875

II 501-999 FTE 
Employees

51-199 FTE 
Employees

1,001-3,999 FTE 
students

$4,500 $3,375

III 1,000-1,999 FTE 
Employees

200-499 FTE 
Employees

4,000-9,999 FTE 
students

$6,500 $4,875

IV 2,000-4,999 FTE 
Employees

500-999 FTE 
Employees

10,000-19,999 FTE 
students

$8,500 $6,375

V >5,000 FTE 
Employees

>1,000 FTE 
Employees

>20,000 FTE Students & 
College/University 
Systems

Request 
pricing

Request pricing



Next Steps to Join!

Email membership@hercjobs.org and state, 
“Our institution is ready to join the Mountain West HERC”

• You will receive a membership form, invoice, and W9 
• Once the membership form is completed, the onboarding 

process begins 
• Access to HERC will be available within two business days

mailto:member@hercjobs.org


Questions?

Thank You
Kari Steele, Co-Executive Director & Director of Operations kari@hercjobs.org 
To Join HERC:
Allison Almira, Membership Development Manager membership@hercjobs.org 

mailto:kari@hercjobs.org
mailto:membership@hercjobs.org
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